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To e Y

,

Head TSS Delhi-Workshop

Tata Motors Limited

Commercial Vehicle Business Unit

No-1 Gazipur Patparganj New Delhi -110096

Sir

We wish to inform you that we express our pleasant feeling during the Bus Compaign which
had happened at TSS — DELHI from 5.01.2017 to 14.01.2017.We have 8 vehicles. Our all the
school buses had been checked properly and 100% inspection done during this compaign at
TSS. We also attended the CUSTOMER MEET Programme organized by you on 13.81 2017 at
TSS-Delhi. We appreciate to whole team of Tata Motors for such kind of compg
workshop is giving us priority for attending our repair iobs, the staff and of e
cooperative. They listen to our vehicle complaints and attend in time. This caring attitude of
the staff will surely earn good name and more business to company.

We sent our best wishes to the all concerned technical & noen-technical staff of the
“ company for glorifying the image of the company.

At last we would especially like to appreciate Mr.Sumit Sinha and Mr. Manoj Mistry who
resolve our any issue instantly.

Thanking You

Yours Sincerely

8%*9% ———
(S. Balbir Singh)

Chairman
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