MRP TRANSPORT

Sankari
Mobile No: 9443907053

Date: 02.08.2017
Toz

The Manager,

LRN Motors pvt Itd.,

Salem.

Dear Sir,
Sub : Expression of satisfaction over the performance on LPT3718 BSIV — TN5213235.

I, S.Murugesan, purchased an LPT3718/68ABS BSIV on 31.05.2017 from LRN Motors, Salem and have the
privilege of owning the first BSIV — 14 Tyre vehicle.

My vehicle was put to operation in the 3** of July and covered 8063 kms so far.

I'am very happy to note that mileage achieved on my BSIV vehicle better than BSlII, i.e, 4.02 kmpl on
BSIV against 2.94 kmpl on BSIIl under similar condition. With this, it is proved that, in spite of my friends
advising me not to purchase Tata BSIV, my decision to go with vehicle is not wrong.

I am very much impressed with the way your service team paying attention to my vehicle and
monitoring it’s performance very closely by means of your team accompanying my vehicle, imparting
training to my drivers on good driving techniques, conducting trails at your cost to establish mileage and
the way they are responding to my calls.

Expecting same quality and response from your end.

Yours sincerely,

S.Murugesan

S AU

MRP Transport,

Sankari.



